Greentown Service Group Co. Ltd.
AR EE AR AT

(a company incorporated under the laws of the Cayman Islands with limited liability)
(IRERSHEZEIMRUINBRAT )
(Stock Code B {3 1X3E : 2869)

NOTIFICATION LETTER E& {5 &

26 April 2023
Dear Non-registered Shareholder(s) Mote D),

Greentown Service Group Co. Ltd. (the “Company”)
— Notice of Publication of 2022 Annual Report, Circular of 2022 Annual General Meeting (the “Current Corporate Communications”) and 2022
Environmental, Social and Governance Report

The Company’s Current Corporate Communications (in both English and Chinese) are available on the Company’s website at www.lvchengfuwu.com
and the website of Hong Kong Exchanges and Clearing Limited (“HKEX”) at www.hkexnews.hk. You may access the Current Corporate Communications
by clicking “Investor Relations” on the home page of the Company’s website or by searching under “Listed Company Information” on the website of
HKEXnews. Viewing of the above documents requires Adobe® Reader®.

If you want to request the printed version(s) of the Current Corporate Communications and future Corporate Communications N°t¢ 2) of the Company,
please complete the Request Form on the reverse side and send it to the Company c/o its Hong Kong Branch Share Registrar (the “Hong Kong Branch
Share Registrar”), Computershare Hong Kong Investor Services Limited, using the mailing label and need not affix a stamp when returning (if posted
in Hong Kong). Otherwise, please affix an appropriate stamp. The address of the Hong Kong Branch Share Registrar is 17M Floor, Hopewell Centre, 183
Queen’s Road East, Hong Kong. You may also send your request to gsgh.ecom@computershare.com.hk. The Request Form may also be downloaded from
the Company’s website at www.lvchengfuwu.com or the website of HKEX at www.hkexnews.hk.

The Company’s 2022 Environmental, Social and Governance Report is published in electronic form only on the Company’s website
(www.lvchengfuwu.com). If you wish to receive a printed copy of the Company’s 2022 Environmental, Social and Governance Report, you may submit
your request to Computershare Hong Kong Investor Services Limited by post at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Hong Kong or by
email to gsgh.ecom@computershare.com.hk.

Should you have any queries relating to this letter, please call the Hong Kong Branch Share Registrar telephone hotline at (852) 2862 8688 during business
hours from 9:00 a.m. to 6:00 p.m., Monday to Friday, excluding public holidays.
By order of the Board
Greentown Service Group Co. Ltd.
YANG Zhangfa

Chairman
Notes:

1. This letter is addressed to Non-registered Shareholders (“Non-registered Shareholders” means such person or company whose shares are held in The Central Clearing and Settlement System (CCASS)
and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited to receive Corporate Communications). If you have sold or transferred all your shares in
the Company, please disregard this letter and the Request Form on the reverse side.

2. Corporate Communications includes but not limited to (a) the directors’ report, its annual financial statements together with a copy of the auditors’ report and, where applicable, its summary financial
report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

S IR R iz .

SHEBEEERAS ("HEAT )
2022 AR, 2022 FRFGAFREGER (" ARATEER | ) R 2022 FREBEE - HEMEERES BB

AN E AR R A E R (PSR PSR A E R A A E4rE www.lvehengfuwu.com K EEL G REFEFTAERAE( "EEBXZHT )L
www.hkexnews.hk Z#k o BTN ANEEEEHEE T{EEEMG —MNEESELSMEBESEER " EhAEASE ) HTHEE > DUSE
ARRAE MR > DL R Adobe® Reader® ZE -

BT A UCUAR 2 R R A B B 2 o mimat P52 2 BRI - A S s E R A BBAN T 2 LB P S B R B S A
HAMRAE ( "RBEERERSE ) (il BEBEEAER 183 AT 1TM B)FEARNT - WMETERS » BT ol HBEN > 5
SFIEE A A E B o WA R LM E AR o BT /R EENE gsgh.ecom@computershare.com.hk FEHTEK o HHEEFEM IR A A LA B 4ETE
www.lvchengfuwu.com 5 #5385 Fr4d it www.hkexnews.hk [N & -

ANE (2022 FEREREE - g MEVAHRSE ) EUETFRAEN AL (www.lvchengfuwu.com) K FHER ZAT4ENE www. hkexnews.hk o %
P T AR A E] (2022 FEEIREE - HEREAHRE) NEIRIA » M T EEEFRFRSLARAT (BFEFELEKER 183 FFEHIF .0
17M # B HE £ gsgh.ecom@computershare.com.hk ) #EHHRHE K

BT A G N B EMIRER - SEER S S &R 2 HaE AR (852) 2862 8688 - MM Ky 2 — 2 B AL (AREMERSM LA L
fRFIE 22 1 AP /NBRFIE -
RIEHRGW®
SRRBEEARAT
£
BEx
202344 H 26 H

Wi

L KERTEFELRE (T HEBRT ) 15RG FER G P ARG R W GG HIN L2 2N F] o+ AT BB e85 A RN B T 0 [ K25 F 58 148 4T » A FY 28 74
A B o AR BT O] BRI A Z L AR G R B (5 1 R LB (AT 755 71

2. RHEGFEFEATIRE () BEEGHE - HEER BTSRRI R R (BT ) BRI BERE - (b) PHIRER (B ) B R © () s
(@) LX) 281 © R () (CRZFZHE »



+ CCS4769 GSGH_NRH -+

Name(s) and address of Non-registered holder(s):

FEEFRR = HE5 R
Request Form EHEEFRER
To: Greentown Service Group Co., Ltd. (the “Company”) ] GBEBEEERRRAE ( TAAE, )
(Stock Code: 2869) (REEREE : 2869)
c/o Computershare Hong Kong Investor Services Limited BEEFRFRECARAH
17M Floor, Hopewell Centre, 183 Queen’s Road East BRETEGERER 183 58
Wan Chai, Hong Kong GFIHL 17TM 1

I/We would like to receive the current and all future Corporate Communications* of the Company (“Corporate Communications”) in the manner
as indicated below:

BN/ ML AUE BATZ AR A HigeyAE @R ( " AT, )
(Please mark ONLY ONE (x) of the following boxes)
GEIEAE T H P —EZ R # R X))

D to receive the printed English version of the current and all future Corporate Communications by post ONLY; OR
& LLFREF 05 AR B A H 1289 A B R 2 SECETRIA § 21

D to receive the printed Chinese version of the current and all future Corporate Communications by post ONLY; OR
1 DLEL 25 77 A R B P A H & YA Bl i R Fr ST BRI © 5%

D to receive both printed English and Chinese versions of the current and all future Corporate Communications by post.

DL 27 7 R UL HUA R R A H 1R A2 B i R 2 SR P S HTRIA -

Name(s) of Non-registered

Shareholders (s) Contact telephone number
FEBFCH RS W48 BERG RS
(Please use ENGLISH BLOCK LETTERS S5/ X [E{3555)
Signature Date
F 22 B

You are required to fill in the details if you download this Request Form from the Company’s website or the HKEXnews'’s website.
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Notes [ffzt -

1. Please complete all your details clearly.
R TREHIRETA R -

2. This letter is addressed to Non-registered Shareholders (“Non-registered Shareholders” means such person or company whose shares are held in The Central Clearing and Settlement
System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited to receive Corporate Communications).
ARAF Ty IR BRI T IR BRI ) SR IR T B R ST ARSI LB E] A E A h S B IR A SR I AR A I S A > DANE A SRR S

3. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
TR i — T~ SORA(FH R ~ BORAEEE « SO HAh 7 T S R IERERY RS & 1 -

4. The above instruction will apply to all Corporate Communications to be sent to you until you notify to the Company c/o its Hong Kong Branch Share Registrar, Computershare Hong
Kong Investor Services Limited to the contrary or unless you have at any time ceased to have holdings in the Company’s shares.
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5. For the avoidance of doubt, the Company will not accept any additional instructions written on this Request Form.
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* Corporate Communications includes but not limited to (a) the directors' report, its annual financial statements together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim
report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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